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TOGETHER FOR CLIMATE ACTION. 
Every cubic metre of processed wood fibre insulation makes a valuable contribution to  
climate protection. To further enhance this positive impact, we are returning our AGEPAN®  
wooden pallets for the products AGEPAN® THD cover M, AGEPAN® THD etics M and AGEPAN® 
Flex into a closed-loop transport system - in collaboration with our partner Boomerang. 

WITH EVERY PALLET, A MOVE TOWARDS  
A SUSTAINABLE FUTURE. 

+	 LESS WOOD 
	�� Each returnable pallet contains  

around 16 kg of wood, depending  
on the format.The more we reuse,  
the less we consume.

+	 LESS CO2

	� Each time a pallet is returned and 
reused, we save around 17 kg of CO₂ – 
together.

+	 LESS WASTE
	� With careful storage and handling, 

returnable pallets last longer.  
And when repairs are needed,  
Boomerang takes care of them. 

+	 LESS HASSLE
	� Meet legal requirements, boost  

circular economy efforts and  
cut costs on transport and  
disposal of one-way pallets.

WE SUPPLY THE FOLLOWING PRODUCTS
ON RETURNABLE PALLETS:

AGEPAN® 
THD etics M 

AGEPAN® 
Flex

AGEPAN® 
THD cover M

Applies to 
Germany and 

BeNeLux.

PALLET RETOUR.
DEPOSIT BACK.
FUTURE IN SIGHT.



THE CIRCULAR SYSTEM 
WITH FULL SERVICE
We deliver our products AGEPAN® THD cover M, AGEPAN® THD etics M  
and AGEPAN® Flex on “G” returnable pallets – identifiable by this symbol.

Currently, we offer this service to all our customers in Germany and the 
BeNeLux region.

THE RIGHT WAY –
PALLET RETURN GUIDELINES:

+	 COLLECT PALLETS
	� Collect the “G” returnable pallets on-site at your facility or construction site –  

preferably mixed with Boomerang pallets from other affiliated building material suppliers.
 
	 •  �Stack undamaged pallets at the bottom and damaged but stackable pallets on top.
	 •  �Please do not apply any strapping.
	 •  �Please ensure that the truck has unobstructed access to the pallet storage area  

at pickup.

+	� ARRANGE PICKUP
	� Contact Boomerang to agree on the minimum pickup quantity as well 

as the date and location for the free collection. Pickup will be carried out 
promptly within ten working days.

+	 DEPOSIT REFUND
	� After pickup, you will receive the deposit refund for each collected pallet 

promptly from your go.

+	 PALLET MAINTENANCE
	� Boomerang inspects the pallets, repairs them if necessary, and makes 

them available again for product shipment.

AGEPAN® & BOOMERANG

AGEPAN® SERVICE-PARTNER 
BOOMERANG RETOUR GMBH

00 800 255 255 51

retour@boomerang-retour.com

+49 157 50406087

Sonae Arauco Deutschland GmbH assumes no liability for any printing errors that 
may be present in this document. This document reflects the status at the time of 
printing and becomes invalid upon reissue. Data as of: August 2025

www.sonaearauco.com


